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• Research from global employers confirms what we’re 

hearing from students, instructors, and employers:

• Growing skills gap for essential and emerging 

networking technologies – security, voice, wireless, data 

center, cloud, video

• Students must move beyond core networking skills to 

remain relevant and competitive

• Advanced ICT skills and soft skills are essential in 

enabling students to find a job in the ICT space

• Education trends increasingly shifting from in-

classroom to virtual learning

• Need to help students prepare for future jobs that 

don’t yet exist (IoE)
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• Instructor-led, core NetAcad ICT courses offered in partnership with schools and 
organizations around the world

• Self-enroll courses are self-paced, self-directed courses designed to complement our 
core offerings

• Learning materials developed by NetAcad instructors partnering with Cisco

• Shared with the entire global NetAcad community to provide a way for instructors to 
expose students to some essential and emerging technology topics

• All instructors can open/teach classes using this supplemental content

• Relevant content developed by a third party that aligns with our desire to increase 
employability

• Enables faster time to market

• Expands learning opportunities for our students with additional technology and soft 
skills courses
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Certification Non-Certification

Instructor-Led Self-Enroll

• ITE

• CCNA R&S

• CCNA Security

• CCNP R&S

• HIN

• Intro to Cybersecurity

• Entrepreneurship

• Intro to IoE

• Get Connected

• Intro to IoE

• I2IoE Podcasts

• Intro to Cybersecurity

• Entrepreneurship

• Be Your Own Boss

• Get Connected

• PT Know How

• Voice Primer

• Cloud Primer

• Collaboration Primer

• Linux Essentials
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Overview of the New Courses
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AVAILABILITY

• Currently available in English, Arabic, Chinese and Spanish

• Self-enroll and instructor led

TARGET AUDIENCE

• For students who want an introduction to an entrepreneurial mindset and 

business skills

DESCRIPTION

• Helps students develop an entrepreneurial mindset 

• Teaches skills such as business planning, negotiation, financial literacy, 

and problem solving

• Content organized into 7 modules that include practice activities and 

quizzes to test understanding

FEATURES

• Students can self-enroll, or instructors can teach this course in their 

classrooms

• Estimated time to complete: 10-15 hours
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AVAILABILITY

• Language: English

• Self-enroll course in Cisco NetSpace

• 4 modules now available 

TARGET AUDIENCE

• Students interested in owning their own tech businesses 

• Entrepreneurship course students seeking insights and advice

• No previous knowledge required

DESCRIPTION

• Provides tips and advice to launch a successful tech business

• Technopreneurs share lessons learned and success stories

• Complements the NetAcad Entrepreneurship course

FEATURES

• Eight 1-hr video recordings of instructional content (15 mins) and 

experience-sharing (45mins) for each module

• 1 quiz and 1 survey per module

• Estimated time to complete: 1 hour/module, 8 hours for series
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AVAILABILITY

• Currently available in English

• Self-enroll and instructor-led

TARGET AUDIENCE

• Introductory course for students interested in and introduction to 

cybersecurity and learning about the trends of cybersecurity in the 

market today

• No previous knowledge required

DESCRIPTION

• Introduces the importance of cybersecurity and current trends in 

industry

• Content organized in 8 modules that include presentations and panel 

discussions with industry experts

FEATURES

• Activities, videos and additional resources for students to explore

• Assessments include a pre-test, 8 quizzes, 1 final exam

• Students can self-enroll

• Estimated time to complete: 20 hours
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AVAILABILITY

• Available in English, Chinese, French, Japanese, Br. Portuguese, 

Russian, Spanish.

• Self-enroll and instructor-led

TARGET AUDIENCE

• Self-directed learners who want to understand what IoE means for them

• Self-directed learners who want to leverage their technical knowledge 

into IOE-related functions in the workplace

DESCRIPTION

• Introduces the concepts and challenges of the transformational IoE 

economy

• Broad focus, not aligned to an industry vertical or certification

FEATURES

• Five modules of interactive instructional content featuring IoE experts

• Activities, videos, and simulation experiences 

• Assessments include a pre-test, module quizzes, and final exam

• Class duration: 6 weeks

• Estimated time to complete: 15-20 hours

• No prerequisites
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AVAILABILITY

• Language: English

• Accessible: NetAcad and Public (soon).

TARGET AUDIENCE

• Students or busy individual who are curios to learn more about 

IoE Technologies.

• Spending chunks of 20’ while commuting.

• No previous knowledge required

DESCRIPTION

• Is an overview of the Cisco Networking Academy’s online course 

titled “Introduction to the Internet of Everything”. It is designed for 

busy individuals who are interested in a discussion about the 

Internet of Everything and its impact on the way we live, work, 

play, and learn 

• First Podcast in NetAcad - First Cisco Podcast on IoE

FEATURES

• Five modules of short duration 20-40 minutes

• Informal tone and engaging conversations “easy to listen”

• Can be used as door openers for Intro to IoE and other courses.
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AVAILABILITY

• Language: English, Spanish and Brazilian Portuguese.

• Self-enroll and instructor-led

TARGET AUDIENCE

• Introductory course for students interested in learning the basics of IT

• No previous knowledge required

DESCRIPTION

• Introductory/Pre-ITE course

• Five modules that include illustrations and narrations guiding students 

through each topic

• Students can self-enroll or instructors can teach this course in their 

classrooms

FEATURES

• Activities and videos for students to explore

• Assessments include quizzes, 1 final exam

• Estimated time to complete: 30 hours
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AVAILABILITY

• Language: English

• Self-enroll

TARGET AUDIENCE

• New NetAcad students wishing to learn more about Cisco Packet 

Tracer

• No previous knowledge required

DESCRIPTION

• Designed for new users of Packet Tracer for self study and 

familiarization of Packet Tracer

FEATURES

• 3 chapters, 1 hands-on activity, 1 quiz and a survey

• Duration: 1 hour

• More to come
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AVAILABILITY

• Language: English

• Instructor-led

TARGET AUDIENCE

• Supplemental content instructors can add to networking courses

• Recommended knowledge: CCENT-level skills

DESCRIPTION

• Understand common voice terminology and concepts

• Understand the key advantages of a voice over IP (VoIP) system over a 

traditional PBX

FEATURES

• Use Packet Tracer to configure Cisco Unified Communications 

Manager Express (CUCME) in a basic two site topology

• Two modules that include instructional slides and labs

• Estimated time to complete: 8 hours
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AVAILABILITY

• Available in English

• Instructor-led

TARGET AUDIENCE

• Instructors who want to supplement their networking courses with 

collaboration technology

DESCRIPTION

• Telephony concepts and collaboration technologies at a fundamental 

level

• Implement Voice over IP technologies on routers and CUCM server

• Introduce Mobile Applications and Tele-Presence

FEATURES

• Include multimedia, labs and formative assessments

• Estimated time to complete: 60 hours

• Recommended knowledge: CCENT-level skills
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AVAILABILITY

• Language: English

• Instructor-led

TARGET AUDIENCE

• Supplemental content instructors can add to networking courses

• Recommended knowledge: CCENT-level skills

DESCRIPTION

• Introduces cloud computing with references to the underlying 

technologies in consolidation, virtualization and automation

• Understand the benefits and importance of different cloud computing 

technologies

FEATURES

• Four modules that include videos, case studies, references and 

instructional slides

• Estimated time to complete: 40 hours
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AVAILABILITY

• Language: English

• Instructor-led

TARGET AUDIENCE

• Targeted to entry-level Linux professionals

• No previous knowledge required

DESCRIPTION

• Curriculum developed by Network Development Group (NDG) 

• Instructor-led online curriculum

• 16 content modules

• Aligns with Linux Professional Institute (LPI) Linux Essentials Certificate

FEATURES

• Include practice lab activities and assessments to test understanding

• Virtual machine throughout the course

• Estimated time to complete: 70 hours

• 20% discount on LE certificate
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Core NetAcad Offerings
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Courses Align with Globally Recognized Certifications

CCENT

CCNA R&S
1-2

CCNA R&S

CCNA R&S 
3-4

CCNP R&S

CCNP R&S

CCNA
Security

CCNA 
Security

CompTIA
A+

IT 
Essentials

Student Networking Knowledge and Skills
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IT Essentials 5.0
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• A comprehensive overview of computer hardware and 

software with an introduction to advanced concepts

• Designed for students pursuing careers in IT who want 

practical knowledge of how different types of computing 

devices work

• Interactive learning experience with hands-on labs, 

assessments that provide immediate diagnostic feedback, 

Cisco Packet Tracer simulation activities, and virtual 

learning tools

• CompTIA Approved Quality Content; helps students 

prepare for latest CompTIA A+ certification exams 

• Available in Cisco NetSpace with improved learning and 

teaching capabilities
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• 12 chapters

• Based on Windows 7

• New mobile device content

• New client side virtualization skills

• Increased networking and security skills

• Updated skills review exam

• Translated by Cisco and the community to many languages
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CCNA Routing and Switching 5.0
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• A CCNA can help technology pros better familiarize themselves with the 

network OS’s fundamentals, while simultaneously strengthening their 

resume. critical component of enterprise systems.

• iPhones, Blackberries, iPads, Androids, laptops, etc., there is trend towards 

moving away from traditional PC’s, and why a Cisco Certified Network 

Associate certification is an appealing accreditation for 2013. Many senior 

level system and network administration careers, and IT Manager positions 

all highlighted this skill set. 

• This is another example of one of Cisco’s finest certification courses. The 

CCNA will prepare IT professionals for the ability to install and configure 

routed and switched networks, while applying the basic principles of 

operation and troubleshooting. 

• Cisco Certified Network professional or CCNP certification is number 9 on 

the list of highest paying technical certifications. The average annual salary 

reported by CCNP holders is $84,161.
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CCENT (ICND1 exam)

Associate Level 

Advanced 

Technology 

Certifications

(1 exam)

Entry Level 

Pre-Requisite 

Certification

(1 exam)

• CCENT is the new pre-requisite certification for advanced technology certifications

• CCNA R&S also is accepted as pre-requisite.

• CCNA Video/Service Provider/Data Center require no pre-requisite (2 exams).

• http://www.cisco.com/web/learning/certifications/index.html

CCNA Routing 

and Switching

(ICND2 exam)

CCNA 

Security

CCNA 

Voice

CCNA 

Wireless

CCNA 

SP Ops

CCDA

CCNA Composite

Certification Exam

http://www.cisco.com/web/learning/certifications/index.html
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• Student self-study; Different learning experience from online courses
• https://www.netacad.com/group/offerings/ccna-rs-bridging-materials

https://www.netacad.com/group/offerings/ccna-rs-bridging-materials
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• Everyday experiences

• OSI model bottom up

• Business applications

• OSI model top down

Network 

Basics

Introduction 

to

Networks

CCENT

Routing &

Switching 

Essentials

Scaling

Networks

Switched 

Networks

Routing 

Protocols

CCNA 

R&S

Connecting

Networks

Translated

No translations
End of life soon
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CCNA Security 1.2
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CCNA Security helps students:

• Understand core security concepts and how to develop and 
implement security policies to mitigate risks

• Acquire skills needed configure, monitor, and troubleshoot 
network security

• Prepare for CCNA Security certification exam

• Start or advance a career in network security

• Differentiate themselves in the market with specialized skills 
and expertise to achieve success
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• 10 chapters and chapter exams

• 10 Cisco Packet Tracer activities

• 16 hands-on labs

• One Packet Tracer Practice skills-based 

assessment

• One final exam and one skills-based assessment

• Balance of theory, hands-on practice, and 

application

• Available in English only, no translated versions are 

planned

• Enabled for both in-person and blended learning 

environments
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CCNP R&S
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• Cisco Certified Network Professional (CCNP®) 

validates the ability to plan, implement, verify and 

troubleshoot local and wide-area enterprise networks 

• Appropriate for those with at least one year of 

networking experience who are ready to advance their 

skills and work independently on complex network 

solutions 

• CCNP certification requires three separate certification 

exams

• Demonstrates skill for enterprise roles such as network 

technician, support engineer, systems engineer or 

network engineer
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• Possible to mix v1 and v2 exam

• Main change: DMVPN, StackWise, VSS, and 

IPv6 expansion

• http://www.cisco.com/web/learning/certifications/

professional/ccnp/index.html

http://www.cisco.com/web/learning/certifications/professional/ccnp/index.html
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• Labs, quizzes and exams will be updated by Jan 2015

• Cisco Press CCNP R&S books will be available by Jan 2015

• Same equipment as current CCNP

• No bridging materials

• CCNP Switch Foundation Learning Guide will be available in May. 

Use Certification Guide in the interim.
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Health Information Networking
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• Provide an introduction to information technology 

and networking in the healthcare industry

• Equip students with the knowledge and skills 

needed to design and support networks in a 

healthcare environment

• Employ industry-relevant instructional approaches 

to help students prepare for entry-level healthcare 

ICT and networking jobs
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Discount Vouchers
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Discount vouchers are available for the following Cisco certification exams:

To qualify for a discount voucher you must meet the following criteria:

* A+ vouchers are available in limited countries.

No voucher

No voucher

No voucher

No voucher No voucher

75% or higher on first 

attempt of qualifying 

course final exam

“Complete” in the 

NetSpace

grade book

Certification Exam 

Discount Voucher
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https://www.netacad.com/group/program/cisco-certifications-and-vouchers

https://www.netacad.com/group/program/cisco-certifications-and-vouchers
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Packet Tracer 6.2
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Simulate IOS Commands

Visualize Network Traffic

Collaborate on
Multiuser Activities
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• Anyone can author, the PT Activity Wizard guides you

• The process is basically write instructions, build a correct answer network, specify grading, 

specify an initial network, save

• Ability to create your own learning activities, 
tasks, labs, games and complex assessments

• Build scaffolded learning experiences, 
formative and summative assessments
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• IOS 15 - Models new devices and IOS licensing

• IPv6 - IPv6 desktop config. IPv6 Tunnel over IPv4, 

CBACv6

• HSRP - Hot Standby Routing Protocol

• Graded Circling Tool - Model the key classroom 

interaction of “circling” aspects of networks 

• Isomorphs - Isomorphs with varying IP addresses, 

device names, & topology orientations
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• New devices: Cisco 819 router, cell tower, CO server, sniffer

• Improved physical view: You can add devices directly into physical 

view

• Improved HTTP server: Supports JavaScript and CSS, also supports 

import files via FTP server inside PT

• Improved IOS command support
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• Packet Tracer is available free to all Networking Academy instructors, students and alumni

• Download PT from the CCNA resource area:

• Or… https://www.netacad.com/group/offerings/packet-tracer

https://www.netacad.com/group/offerings/packet-tracer
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• Over time, as teachers, we have brought devices to the classroom:

• For the first time, students are bringing a device in the classroom: 
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•

•
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https://play.google.com/store/apps/details?id=com.netacad.PacketTracerM&hl=en

• First release of Packet Tracer for Android tablets

• Optimized for screens with a minimum size of 7 inches

• Supports multiple Android tablets with ARM CPUs running Android 

4.1 or later

• 46 reference topologies included

• Simulation engine is based on Packet Tracer 6.1

• Users must be authenticated by logging into the Cisco 

Networking Academy® Cisco NetSpace™ application before 

the Packet Tracer Mobile app is activated

• After the initial authentication, an Internet connection is NOT 

required.

• Download today from Google Play!

https://play.google.com/store/apps/details?id=com.netacad.PacketTracerM&hl=en
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Equipment
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Question: what is the latest equipment list?

Answer: it’s on NetSpace!!!
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Question: Does my ISR G1 router (1800/2800) support IOS 15?

Answer: Yes!!!
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• CCNA, CCNA-Sec, CCNP, CCNA-Voice, ITEEquipment lists

• How to buy bundlesEquipment ordering

• Download IOS

• Activate SEC technology package
NetAcad Maintenance

• CCP
Software Installation and 

Configuration
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• Routers: 1941, 2901, 2911 (ISR G2)

• Switches: 2960, 3650

• ASA: 5505

• In addition to serial interfaces and cables

• Can upgrade existing ISR G1 (1800/2800) to use IOS15. Need to purchase RAM and Flash.

• Can purchase ASA-only bundle.
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Collaboration and

Professional Development
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• Once per quarter

• Deep dives on NetAcad Offerings

• Updates on NetAcad

• Ran by the Technical team

• Open to all instructors



© 2015 Cisco Systems, Inc. All rights reserved.Cisco Networking Academy

•

•

https://www.netacad.com/group/offerings/netacad-assessment-center
https://www.netacad.com/group/offerings/ccna-rs-instructor-resource-spotlight
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•

•

•

•

•

https://www.netacad.com/group/offerings/netacad-assessment-center
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•

•

•

•

•

http://cs.co/90032U7x
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https://www.facebook.com/groups/AcademyInstructors/

https://www.facebook.com/groups/AcademyInstructors/
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Thank you!

Educating the Architects of 
the Internet of Everything

Cisco Networking Academy


