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Noser Group

Noser Gruppe

AKROS AG

Software and Systems

Bucher + Suter
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Centers

Nexus Telecom

Network and Service 
Investigation
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Engineering

Software Engineering 
and System Testing

FROX

Communication
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IT @ Noser Group... ;-)

Wir befinden uns im Jahre 29 n. Noser Gruppe. Alle Firmen sind auf dem Noser Netzwerk. 

Alle? Nein! Ein von unbeugsamen Galliern gehaltenes Dorf hört nicht auf, dem Eindringling 

Widerstand zu leisten...



Noser Network



Bucher + Suter locations



Collaboration @ Noser Group

Tools

• Devices

• Notebook

• Mobile Device

• Desktop Software

• Jabber

• WebEx

• Services

• Intranet

• Private Cloud

• CRM Cloud

• Telepresence

Culture

• Communication

• Person-to-Person

• In-person

• Video Call

• Audio Call

• Chat / e-Mail

• Team

• In-person

• Telepresence session

• WebEx session

• Conference call

• Collaboration

• Intranet vs e-Mail



Desktop Software

Jabber

Chat, Voice&Video

(int/ext)

WebEx

Meetings & Events



Services

Intranet

«e-Mail prevention» 

Transparency

Private Cloud

«Dropbox prevention»

Support nomadic workforce



Telepresence

Telepresence

~10 Systems

• Worblaufen

• Zürich

• Winterthur

Jabber Personal TP

~ 20 Systems

• Europe

• APAC

• Americas

~450 Users



Success in Industry



Sputnik Bikeshop Back Office

Cisco 
Collaboration

expert

CRM

Sputnik Bikeshop

Contact Center

Sputnik Bikeshop

Customer

Cisco  
Contact Center

Salesforce Integration

any userService desk

CRM



Salesforce Integration

Voice, Video & Chat integration in Salesforce



Thank you for attending!
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