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McKinsey & Company, The 21st Century Organization 
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 Productive and accessible mobile workers 
 Effective virtual teams 
 Interactive and engaged employees 

Productivity 

 Satisfied and loyal customers 
 New and innovative IT models 

Growth 

 Strategically aligned organization 
 Flexible and innovative working options 

Innovation 
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Secure access to information and 
people from any device, anywhere. 

Deliver agility and scale on demand; 
create rich media with VDI economics. 

Find expertise and information; enable 
proactive customer interaction.  

Enable high-quality interaction from 
anywhere, in real-time and offline. 
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Collaboration isn’t just about technology. We’re using 
collaboration to change the way we work.– John Chambers 
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Secure  
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Enterprise 
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Video Becoming  
Pervasive 

Interoperable, 
Open Architecture 

Any Content Anywhere Any Device 
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Unified 
Communications 
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Applications 

Customer 
Collaboration 
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Content  
Management 

Social Tagging 

People, 
Communities, 

Information,  
Search 
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A Comprehensive Collaboration Platform 



A Comprehensive Collaboration Platform 
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 Put People into the Center   

 Create a more Flexible and  Collaborative 
Virtual Workspace 

 Speed innovation, decision-making and 
problem resolution    

 Scale knowledge and expertise for talent 
development and operational continuity 

 Collaboration is a competitive differentiator.  

 



Cisco Confidential © 2012 Cisco and/or its affiliates. All rights reserved. 19 

Experience Matters 
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Cisco Quad 
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