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People = Business Productivity

“The power to bring people
together at critical moments,
IS key to aggregating and
amplifying the impact of
empIOyees.” Harvard Business Review




“Raising the productivity
of employees whose jobs
can't be automated
Is the next great
performance challenge

— and the stakes are high.”

McKinsey & Company, The 21st Century Organization
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How Do People Work"?
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What's the Business Value?

Productive and accessible mobile worke
Effective virtual teams
Interactive and engaged employees

Strategically aligned organization

Flexible and innovative working options

Satisfied and loyal customers
New and innovative IT models
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The Workplace Is Not a Place

Find expertise and information; enable

Secure access to information and
people from any device, anywhere.

+ Deliver agility and scale on demand;
crea,te ric n media with VDI economics.

Enable high-quality m.tleractlon from  fim
anywhere | real-time and offline '




Process, Culture, Technology

Process

Collaboration isn’t just about technology. We're using

collaboration to change the way we work.— John Chambers
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How Is Cisco Improving Collaboration?
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Cisco Collaboration Portfolio
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Cisco Collaboration Applications

Group One-one; Many-to-many
Real-time One-to-few Real-time and
Real-time asynchronous




The Places People “Live” at Work

Social Content / Documents




The Places People “Live” at Work

Content Content

Profiles Teams Development || Management

Communities Networks | Portals Intranets

Business Vertical ' Voice /
Applications  Applications Video

Customer

Care Workflow Conferencing
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Cisco Social
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Collaboration Platform of the future:
Was gewinnen wir?

Virtual Workspace

Speed innovation, decision-mak
problem resolution

development and operational conti

Collaboration is a competitive differe







Vielen Dank !
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Social - Integral Part of the Cisco
Collaboration Portfolio

Web Conferencmg IM/Presence

Real-Time and Social Collaboration
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